
Faculty Support Tools & 
Resources Focused on 

Student Success



Identify people, processes & technology to achieve goals 
and maximize returns

Our focus:  student career success!  

Students to have the opportunity to gain relevant 
experience, showcase their skills/talents and 
analyze & evaluate outcomes in a safe 
environment.



Instructors, administrators 
and CTE staff are tasked with 
doing a lot for their students 
with limited time and resources.



By listening to our partners, we have developed the following 
programs to support faculty with ensuring student success:

•Career Coaching Services
•Digital Credential Design 

•Certification Exam Concierge



Solutions = Career Development Model

Career Coaching
(assess self, explore options, develop 
skills, market self, & perform)

Certification Exam Concierge
(develop skills)

Digital Credential Design
(market self)



Career Coaching Services

• Assessing self and exploring options: Home | 
Journeys (journeysmap.com)

• Individual Career Coaching
• Job Developer Project
• Prep Students for Virtual Career Fairs
• Career Specific and General Workshops

https://journeysmap.com/


Digital Credential Design

• Highlight examples of what 
colleges are doing!



Certification Exam Concierge

Many students fail to take 
industry certification exams 
– why?



Certification Exam Concierge

• Coach to help students find the confidence
• Support after completion of core classroom work 
• Faculty/institution - free of additional time requirements
• Increase student success and satisfaction
• Verifiable completion pass/no-pass information is available to 

institution.



Let’s Discuss!

• What is available for funding?

• What do your students need to be successful?

• What do you need (faculty and staff) to ensure and promote student 
success?


