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Topics for Today

● How are the pandemic & the economy impacting adult learner preferences, and 
how does this connect to digital credential programs from colleges? 

● What is the ‘state of the union’ when it comes to the digital credentials movement? 

● How are digital credentials being used in tech-related skills, careers, and 
companies? 

● What are some examples of Community College digital credential programs?

● What are some of the emerging “Hot Topics” for innovation in digital credentials? 
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Examining the impact of the Covid19 Pandemic on 
Adult Learners & Education

Highlights from Strada’s 
COVID-19 Work and Education Survey



Public Viewpoint:
COVID-19 Work and Education Survey
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Interested But Not Enrolled:
Understanding and Serving Aspiring Adult Learners
Sept. 16, 2020



Public Viewpoint
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A regular survey of 1,000 American adults that is  
representative of the population on the basis of:

• Age.
• Gender.
• Educational attainment.
• Race/ethnicity.
• Nine geographic census regions.
• 17,000-plus responses from March 25 to Sept. 3.

Other survey research incorporated in findings:
• Strada-Gallup Education Consumer Survey:  

10,000-plus responses from March 30 to May 28.
• Aspiring Adult Learner Survey: 1,007 responses

from August to September 2019.
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Key Questions

• Who are aspiring adult learners?

• How has their interest in education changed in 2020?

• What do they care about and need most at this time?



• Ages 25-44.
• Do not have a two- or four-year  

college degree.
• Seriously considering or planning to  

enroll in additional education.

Understanding the  
Aspiring Adult Learner
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6 out of 10 were highly interested in pursuing education  
immediately after high school

Immediately after leaving high school, how interested were you in pursuing additional education?

Extremely/very Somewhat Not very/not at all

Online survey with Heart+Mind Strategies August-September 2019. Base: Americans ages 25-44 with no postsecondary degree or credential who are considering enrolling in education, n=1,007.
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Only 1 in 3 adults without degrees had a positive  
experience with education the last time they were enrolled

My most recent experience with education was…

Positive (33%) Neither positive  
nor negative

(39%)

Negative (28%)

Strada Center for Consumer Insights Public Viewpoint surveys, Aug. 19-Sept. 3, 2020. Base: adults without degrees ages 25-44, 
n=244.

Two-thirds of this group have  
been enrolled in college at  
some point.



How has interest in education  
changed for aspiring adult  

learners in 2020?
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In 2020, adults without degrees are more focused on  
paying bills and taking care of immediate needs

29%

16% 16% 14%

25%

35% 33%

15% 13%

4%

Better quality of life Pay bills/take care of  
immediate needs

Find something I love Give me a more flexible  
schedule

Qualify for good jobs

2019 2020

Thinking about the potential benefits of the additional education [you are considering], please rate  
each of the following benefits based on how important each is to you personally. (% most important)

Online survey with Heart+Mind Strategies August-September 2019. Base: Americans ages 25-44 with no postsecondary degree or credential who are considering enrolling in 
education,  n=1,007. Strada Center for Consumer Insights Public Viewpoint surveys, Aug. 19-Sept. 3, 2020. Base: adults without degrees ages 25-44, n=121.
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Aspiring adult learners say that COVID-19 has made them  
more likely to enroll in education

42%

21%

How has the coronavirus (COVID-19) crisis affected your interest in enrolling in an  
education or training program? Would you say you are:

Strada Center for Consumer Insights Public Viewpoint surveys, July 22-Sept. 3, 2020. Base: adults without degrees ages 25-44 who are considering enrolling in education, n=99.
Percentages do not sum to 100 because of "no change" responses.

Less likely to enroll More likely to enroll
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In 2020, aspiring adult learners are less confident  
in the value of education

77%
89%

59% 64%

Additional education will be worth the cost Additional education will make me an attractive job  
candidate to potential employers/will get me a good job

2019 2020

Online survey with Heart+Mind Strategies August-September 2019. Base: Americans ages 25-44 with no postsecondary degree or credential who are considering enrolling in education,  
n=1,007. Strada Center for Consumer Insights Public Viewpoint surveys, June 10-Sept. 3, 2020. Base: adults without degrees ages 25-44, who are considering enrolling in education, 
n=133.



10

In 2020, aspiring adult learners’
interests have shifted toward nondegree pathways

2019 2020

Degree

50%
Nondegree

50%

Degree

32%

Nondegree

68%

Online survey with Heart+Mind Strategies August-September 2019. Base: Americans ages 25-44 with no postsecondary degree or credential who are considering enrolling in education,  
n=1,007. Strada Center for Consumer Insights Public Viewpoint surveys, April 15-Sept. 3, 2020. Base: adults without degrees ages 25-44 who are considering enrolling in education, 
n=179.
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Since the onset of the pandemic, Americans have expressed a  
consistent preference for nondegree and skills training options

Skills  
training*  

37%

Nondegree  
credential**  

25%
Strada Center for Consumer Insights Public Viewpoint survey, April 15-Aug. 6. Base: adults ages 18 and older, n=5,272.

*Courses for skills training or personal development. **Certificate, certification, or license.

Associate  
degree  

12%

Bachelor's  
degree  

16%

Preferred education option (six months)

Graduate  
degree  

10%
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Four primary categories: value, streamlined,  
relevance, and stackability

How important are the following reasons for your preference for
skills training, nondegree programs, or degree programs over the alternatives?

VALUE

• Better value
• More benefit to my  

job or career  
advancement

STREAMLINED

• Faster
• Cheaper
• More convenient

RELEVANCE

• Required in my  
field of work

• Better fit for my  
personal needs

• More  
applied/relevant to  
my work

STACKABILITY

• Would lead to  
additional  
education or  
training in the  
future
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Americans who prefer nondegree programs or skills  
training place more emphasis on value

Strada Center for Consumer Insights Public Viewpoint survey, Aug. 5-6. Base: adults ages 18 and older, n=579. Rank 
based  on average rating on Likert scale ranging from “most important” to ”not at all important.”

Prefer nondegree/skills training

1. Better value

2. Better fit for my personal needs  
(relevance)

3. More benefit to my job and career  
advancement (value)

Prefer degree programs

1. More benefit to my job and  
career advancement (value)

2. Better fit for my personal needs  
(relevance)

3. More applied/relevant to my work  
(relevance)

Top reasons Americans prefer  
nondegree training or degree programs
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Americans with a high school education or less say it is  
more important that education programs are stackable

High school education or less

1. More benefit to my job and career  
advancement (value)

2. Would lead to education or training  
in the future (stackability)

3. Better value

Associate degree, certificate,  
or some college

1. Better fit for my personal needs  
(relevance)

2. More benefit to my job and career  
advancement (value)

3. More applied/relevant to my work  
(relevance)

Strada Center for Consumer Insights Public Viewpoint survey, Aug. 5-6. Base: adults ages 18 and older, n=579. Rank based on average rating on Likert scale ranging from 
“most  important” to ”not at all important.”

Top reasons for education and  
training preferences by education level
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CREDENTIALS, ALT 
CREDENTIALS AND 
BADGES

738,000 Different Types of Credentials

370,000 Higher Education credentials

More than 50M badges issued

More than 25M badge earners

UPCEA Hallmarks of Excellence in 
Credential Innovation (May 2020)
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About Credly

● Scale: the largest network of credentialed talent
● Trust: issued by organizations with the most valuable certifications 
● Skills: for the most in-demand professional skills and job roles 
● Speed: updated in real-time for security and accuracy
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THE CREDLY 
STORY 

Lumina Foundation, 
City & Guilds Group 
and more invest in 

funding round

20
12

2
0

1
3

2
0

1
6

Credly 
founded

First open standards 
digital credentials

issued
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2
0
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8

Brandon Hall Award 
for Leadership in 

Recognition Technology

 Acquired 
Acclaim

forming largest 
credential network

2
0

1
9

Named in 
Crunchbase’s Top 50 

hottest tech companies

RSA 
Future 
Work 
Award 

20
20

Credly Network includes 
credentials for 9 of the 10 

most in-demand jobs, 
including 14 out of 15 of 
the top tech certifications

35,000,000+ 
credentials 

issued

16m+
earners

100% YoY 
growth, 
even 
during 
pandemic
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Credential Growth
Credly is the source of truth for 

high-quality credentials from industry, 
education and credential bodies

16M+

Credential-Driven Population
Helping millions of people connect credentials 

and verified skills to jobs and professional 
pathways

35M+

Credential Issuers
Credly is the the largest network of 
professional certifications, serving 

thousands of organizations

1000s

Credly Network Scale
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CORPORATEASSOCIATIONS & CERTIFICATIONS TRAINING & EDUCATION

Network Member Highlights
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✓  AWS Certified Solutions Architect – Associate

✓  Certified Information Security Manager (CISM)

✓  Certified in Risk and Information Systems Control (CRISC)

✓  Certified Information Systems Security Professional (CISSP)

✓  Certified Information Systems Auditor (CISA)

✓  AWS Certified Cloud Practitioner

✓  VMware Certified Professional 6 – Data Center Virtualization (VCP6-DCV)

✓  Project Management Professional (PMP)

✓  ITIL Foundation

✓  Microsoft Certified: Azure Fundamentals

✓  Microsoft Certified: Azure Administrator Associate

✓  Citrix Certified Associate – Networking (CCA-N)

✓  CCNP Enterprise Certification (formerly CCNP Routing and Switching)

✓  Citrix Certified Professional – Virtualization (CCP-V)
       Google Certified Professional (GCP) Cloud Architect

Credentials for the fastest growing job categories 

On Credly Top 15 Highest-Paying IT Certifications
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COLLEGE EXAMPLES (clickable)

https://www.youracclaim.com/organizations/harper-college/badges
https://www.youracclaim.com/organizations/santa-barbara-city-college/badges
https://www.youracclaim.com/organizations/anne-arundel-community-college/badges
https://www.youracclaim.com/organizations/bucks-county-community-college/badges
https://www.youracclaim.com/organizations/central-maine-community-college/badges
https://www.youracclaim.com/organizations/college-of-the-canyons/badges
https://www.youracclaim.com/organizations/madison-college/badges
https://www.youracclaim.com/organizations/lehman-college/badges
https://www.youracclaim.com/organizations/central-new-mexico-community-college/badges
https://www.youracclaim.com/organizations/laccd/badges
https://www.youracclaim.com/organizations/gateway-technical-college/badges


© 2012-2020 Credly, Inc | Proprietary & Confidential

Innovative 
Ideas
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Network collaborations

https://www.youracclaim.com/org/wake-tech/badge/wake-tech-blockchain-developer
https://www.youracclaim.com/org/coursera/badge/google-it-support-professional-certificate
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• Built in partnership with the American 
Council on Education, this new feature 
enables third-party endorsements of a digital 
credential on Credly’s Acclaim platform. 

• Endorsements add contextual value and 
validity to a credential for the issuer and 
earner. 

• They may include details such as credit 
recommendations - including hours and level 
(i.e. undergraduate, graduate), competencies 
or CEU value. 

• Credential endorsements appear on an 
earner’s official transcript

Endorsements
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• Every endorsement relationship is permissioned by 
both parties, ensuring relationship integrity and 
transparency

• Each endorsement includes the following fields:
• URL
• Description
• Course ID
• Dates Valid (Used to define the period for 

which the endorsement is valid. These dates 
will not display publicly.)

• Credits (These will not display publicly.)
• Competencies (These will not display 

publicly.)

Endorsement details
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•Competency-based transcript

•Record of professional and academic 
credentials

•Easily shared digitally
- Earners can share their official transcript 
directly with registrars via Credly’s Acclaim 
platform. 

•Machine-readable by college admissions 
systems and recruiting and talent 
management systems.

Official transcripts
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Talent Pipeline Management (TPM)

US Chamber of Commerce 
Foundation initiative
Built on industry best practices

● Employer-led
● Generates granular, actionable data on 

employer demand
● Provides a structured process for 

collective action and decision making
● Engages the full spectrum of talent 

sourcing providers
● Creates shared value, competitiveness, 

and accountability
● Focused on employer ROI

http://www.youtube.com/watch?v=zkjXrHhkefM
https://www.uschamberfoundation.org/talent-pipeline-management
https://www.uschamberfoundation.org/talent-pipeline-management
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Connect Learners to Opportunities 
- Make learners discoverable for skills and achievements they have. 
- Support alumni in the gig economy 
- Recruiters, hiring managers and others can search your credential earners by credential name, skill, and location. 

Attract & Retain Learners 
- Become the source for qualified talent. 
- Market directory exposure as an alumni benefit. 

Save Time and Resources
- No technical resources required to setup or maintain directory. 
- Credly’s Acclaim platform handles all compliance and GDPR requirements.

Public Directory
for Alumni
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Public Alumni
Directory 

Recruiters, hiring 
managers and others 

can search your 
earners by credential 

name, skill, and 
location 
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DISCUSSION

Credit for Prior Learning, Pathways, Bridges and Crosswalks

Helping adult learners 
Find a job in ICT

Get promoted / career development
Accelerated pathways to degrees, at lower cost to learners
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Credly Resources (clickable)

https://info.credly.com/resources
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Pete Janzow
pete@credly.com


