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[00:00:00] 

Welcome 

STEVE WRIGHT: Good morning, everybody. Welcome to the ICT Educator Webinar Series. I’m 

Steve Wright, Statewide Director of the ICT Sector Team. If you’d like to visit our website, you’ll 

see the ten Regional Directors that are part of the team—additionally, our support team, which 

includes Nicole Sherman, who is the producer of this series. 

 We provide this series as a team for the benefit of California Community College faculty, 

deans, decision makers, and all other related groups that want to join us. The series was developed 

to provide good information and expertise worthy of going to a conference that may cost someone 

$100,000 to put on, but we do this without spending $100,000. Every week, just go ahead and 

register so that Friday at 10 AM, you can sit back and tune in for another informative discussion 

of things relating to your educational options on the campus. 

 

Posted Webinars 

IT/Cybersecurity Focus 

• 3 Ways Your Campus Can Offer Industry Certification Exams 

• Cisco Update: A New Streamlined Certification Program 

• Choosing the Right Cyber Activities for Your Campus 

• Completing a 4-Year Degree in Cybersecurity Through the CA Community Colleges 

• Digital Credentials in the California Community Colleges 

• NETLAB+ User Group Webinars: Capture the Flag Competitions, Summer Cyber Camps, and More 

• Promoting Community College Programs Through Cyber Competitions 

• How WASTC Training Helps ICT Educators Stay Current 

• Virtual Labs: Practice Labs in the South Central Coast Region 
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[00:00:52] 

STEVE WRIGHT: On the next slide, you’ll see just some of the recent IT-related webinars that you 

can review at your leisure. Each of these webinars is recorded, chapterized by video, transcribed. 

We include the PowerPoint presentations and everything else so that as you need these for your 

classroom or ongoing student success planning or grant writing efforts, this is a tremendous 

resource. 

 

Upcoming Webinars 

• October 11: Using the Haiku Cyber Range for Cybersecurity Training 

• October 25: Save Money on Certifications with CompTIA’s Academy Partner Program 

• November 1: Cybersecurity Dual Enrollment Pathway at Cypress College 

[00:01:15] 

STEVE WRIGHT: On the next slide, you can see what’s coming up in the next three weeks. We are 

looking at the Haiku Cyber Range for Cybersecurity Training, which will be interesting. We’ll be 

looking at CompTIA’s certification partner program and then Cybersecurity Dual Enrollment 

Pathway at Cypress College—all interesting things that you can do on your campus. Many more 

are scheduled throughout the remainder of the fall. Next slide. 

 

Webinar Presenters 
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[00:01:40] 

STEVE WRIGHT: This week, we’re going to be focusing on cloud computing and the industry 

engagement effort afforded us by Amazon Web Services. Cloud computing skills are in a rapidly 

advancing job market, and we realize there are several significant public cloud providers in 

addition to Amazon Web Services, as well as many common cloud skills relevant to all cloud 

providers, such as Linux, Python, VMWare, and others. 

 We’re going to focus on those other options in a future webinar. As for today, many 

colleges have read the press and are curious about the Amazon Web Services options. Obviously, 

the colleges in L.A. Cloud Computing Consortium and the Bay Cloud Computing Consortium have 

innovated and selected a model that’s appropriate for them. There are another 80 colleges that 

are interested, many of them with IT curriculum in place, and they’re wondering, “What are the 

options?” So, hopefully, today, we’ll shed light on the other options with that Amazon Web 

Services involvement. 

 Let me welcome today our three speakers, who will take about 15 minutes each, and then 

that will leave time for questions. 

 Richard Grotegut, of course, our Regional Director and incumbent guru of all things IT in 

our community college system, Myra Roldan with AWS Educate, and Tracy Applegate for AWS 

Academy. So, I’ll turn it over to Richard Grotegut to get started. 
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[00:03:03] 

Journey to the Cloud 

RICHARD GROTEGUT: All right, thanks, Steve. I don’t know about the ‘guru’ part, however, but I’m 

happy to share. I’ve had quite a bit of history teaching in IT—in fact, my entire teaching career. Let 

me just share my screen here and get my slides up. 

 I actually am going to be reprising a presentation I did yesterday for the Bay Area 

Consortium—that’s the region that I serve in my role as the Regional Director, formerly known as 

the Deputy Sector Navigator. They still haven’t decided on how they’re going to approach their 

delivery of cloud computing training, but they’re looking at a broader approach, and certainly, 

AWS is going to be one of the partners in their efforts for sure. 

“I’ve looked at clouds from both sides now 

From up and down and still somehow 

It’s cloud’s illusions I recall 

I really don’t know clouds at all…” 

- Joni Mitchell 

 But Steve, you reminded me of a Joni Mitchell song from the sixties of ‘looking at clouds 

from both sides now’, and I thought about that, too. I was reminded and looked that up. The last 

line in there is ‘I really don’t know clouds at all’, and I think that could be the case for many of the 

folks that are involved in this process. 

 My interest was in really trying to remind people that the cloud is really nothing new. It’s 

cloud computing, and computing has been around for a while. 
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Brief History 

 

[00:04:36]  

RICHARD GROTEGUT: In fact, I just want to go over just a quick history. You can see that there was 

already the thought of computer cloud, although seen as a public utility computing power as early 

as 1961. Then, with the birth of the internet in 1969, it was thought of that, again, we would see 

this idea of the computer being sort of a utility. 

 

 

You can see that’s what the key is—computing utility/computer utilities. All of those were thought 

of in the early days. 
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• 1990s—Internet-based computing utilities, search engines (Yahoo, Google), email (Hotmail, Gmail), open 

publishing platforms (Myspace, Facebook, YouTube) 

• 1999—Salesforce.com 

• 2002—Amazon.com launched Amazon Web Services (AWS) 

 Then a couple of key points in history… In the 1990s with the birth of the World Wide Web 

with internet-based computing utilities. In 1999, Salesforce launched. In 2002, Amazon.com 

launched Amazon Web Services. Actually, they purchased that service to really support their 

business of selling just about everything online, and they needed that computing power to do that. 

 

 

 

 In 2006, they launched Elastic Compute Cloud (or EC2)—that’s their service of being able 

to offer computing power on a needs basis and to be able to elastic and move and increase up and 

down as computing power was needed. 
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Cloud Computing Definitions 

 

[00:06:05] 

RICHARD GROTEGUT: Some definitions, I think, are important here, too, and I wanted to make 

sure that the folks in the Bay Area—the administrators and workforce people were clear on what 

cloud computing was. Here are a couple definitions from Gartner and Forrester Research. 

 

Both of them identify cloud computing as basically IT-enabled capabilities or IT services. 
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And a more academic definition from NIST (National Institute of Standards and 

Technology), same thing, a little bit lengthier, but if you look at the details and the examples given, 

it’s networks, servers, storage, applications, and services. It’s an IT service as well. 

 

So, I wanted to make sure that people understood that cloud computing was still 

computing, and it involves computers and hardware and many of the IT services that are there. 

 

Concepts and Terminology 

• Cloud – IT environment that is designed for the purpose of remotely provisioning scalable and measured IT 

resources. 

• IT Resource – a physical or virtual IT-related artifact. 

• On-Premise – IT resources hosted in a conventional IT enterprise within an organizational boundary. 

• Hybrid – a combination of Cloud and On-Premise resources and services. 

• Multicloud – “60% of enterprises now use 21 or more public cloud services,” 2018 McAfee report. 
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[00:07:00] 

RICHARD GROTEGUT: So, just a couple of key terms… 

 There’s the Cloud, that IT environment designed for the purpose of remotely provisioning 

IT resources. What is an IT resource? It can be physical or virtual. On-Premise IT resources that are 

hosted in a conventional IT enterprise is still a big part of IT services today, and many companies 

are doing the Hybrid approach, a combination of Cloud and On-Premise resources. Then this last 

one, this Multicloud, has gained a lot of attention now, and I thought this statistic was pretty 

illuminating and can help inform us in our training, is that 60% of enterprises today use 21 or more 

different public cloud services to deliver their IT services. 

 

Journey to the Cloud – A Phased Approach 
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[00:07:55] 

RICHARD GROTEGUT: So, it’s been a journey to the cloud, beginning in the 1960s and moving from 

the classic data center of physical equipment and hardware, dedicated servers for each 

application, to a virtualized data center, and then to cloud services after that. 
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[00:08:16] 

Why Cloud Computing? 

 

RICHARD GROTEGUT: And there are big benefits! There’s no surprise that people are rushing to 

the cloud because it can save a tremendous amount of money. It’s easily upgradeable, off-site 

data storage, lowers the cost of ownership for companies… We’re moving to the cloud, and we’re 

probably not going to go back. 
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And then I was just kind of reviewing some of the top cloud providers, so I could help inform at 

least the Bay Area colleges on how they might approach teaching cloud computing. The top cloud 

providers in the U.S. and worldwide actually this year are AWS, Microsoft, Google Cloud is there, 

then IBM is making their move, too, and Salesforce really dominate the software-as-a-service area 

as well. 

 

Service Comparison 

 

[00:09:13] 

RICHARD GROTEGUT: So, just to kind of describe those different services, you can see, if you're on 

premise, you have to take care of everything from the hardware all the way up through the 

applications and keep and manage those, and it’s a costly effort to do so. 

 If you decide to outsource your infrastructure or your hardware, you can do that—that’s 

infrastructure as a service—and then you're responsible for the virtualization, the networking, the 

applications, and the operating systems. 
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 If you decide to move your operating systems to the cloud and use a platform as a service, 

you could do that, and then your enterprise is responsible for the application and the data that’s 

being used by those applications. 

 Then there’s software as a service, where everything is entirely provider managed. 

 So, we need to address all of these different services that are out there. 

 

Deploy Service Management Tools 

• Service Management tools help to create and deliver Cloud services 

• Automates and Optimizes: 

o Service request processes 

o Provision and delivery of services 

• Enables Metering of resource usage 

• Manages physical and virtual resources 

 

[00:10:14] 

RICHARD GROTEGUT: And then there are tools to help managers manage those services, and I 

wanted to just point out to everybody that the tools or the desktops are very similar among the 

different providers. 
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So, AWS has a Management Console. They provide all kinds of services—computing services, 

storage, networking. All of those are a part of the services that can be managed from the desktop. 

 

 But if you look at some of the other management tools, like Azure, it’s very similar. They 

have virtual machines. There are database and storage accounts—very similar way to manage your 

IT services in the cloud. 
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 Here’s the Google Platform. Again, my thought was, if students can learn one management 

console, like AWS, they could easily transition to some of the other providers as well. You can see 

here, again, there are compute engines, applications, storage. All those appear. 

 

 And I didn’t want to forget IBM, too. They have their own management console as well, 

and all of them have billing capabilities, so you can see how much you're spending on those 

services as well. 
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[00:11:49] 

How Do We Respond? 

RICHARD GROTEGUT: So, my thought was, as a Regional Director, how do we respond at the 

community college to this need for cloud computing skills? 

 

 I was kind of looking up through the Department of Labor some statistics, and these are 

the number of computer positions and jobs over the next 10 years, from 2016 to 2026 ,and you 

can see that, for the most part, all of these areas in IT are increasing in need over the next 10 

years, but I was thinking about the community college and what’s really our sweet spot for 

training, and I think it’s these areas… 
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• Computer Support Specialists 

• Network and Computer Systems Administrators 

• Web Developers 

The Software Developer, I think, by and large, still demands a bachelor’s degree—and not that 

that’s not one of our areas. It’s a Computer Science transfer and could benefit, certainly, from 

offering some cloud computing resources in those courses as well. 
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Industry Expectations 

 

[00:13:00] 

RICHARD GROTEGUT: What does the industry expect from us? What are their plans, the future 

workforce strategies, all sectors versus ICT? 
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 You can see, by and large, within ICT, there’s a great interest in investing and reskilling their 

current employees, keeping them up today. Then, by a large number, they want to be able to 

collaborate with educational institutions—that’s us! That’s the community colleges—how will we 

respond? 
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Model Curriculum 

 

[00:13:37] 

RICHARD GROTEGUT: That’s kind of what brings us to the Model Curriculum, because we want to 

be able to respond to industry in a consistent way in a single voice if we could, and we want to let 

them know that the training that we’re providing the community colleges is what they need for 

cloud computing. 

 

 In 2015, faculty up and down the state, in great numbers, got together in a process to 

formulate what was to become the IT Model Curriculum. There was an update in 2017 that was 
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fully vetted as well, and within that Model Curriculum, there are, of course, descriptors that can 

be used to help inform colleges on what are the fundamental IT knowledge, skills, and abilities 

that our students need. 

 

 And I was looking back at the work that was done, and there are a number of courses there 

that could be very useful in informing cloud computing as well. There is the Fundamental 

Programming Course, Computer Networks, System and Network Administration—all fundamental 

IT skills that could benefit from resources that are in the cloud. 

 There are a couple of cloud descriptors as well… Virtualizations and Cloud Essentials—

we’ve been doing this for a number of years now, teaching VMware and the MC Storage courses 

have been taught for the last 7 or 8 years as well. And a Cloud Security Fundamentals course as 

well… 

 

Fundamental Supporting Skills 

• Fundamental cloud computing concepts/services – What is the cloud, virtualization, business benefits, core 

services, pricing models, use cases. 

• Networking – Introduction to basic networking concepts, user access, fundamental network administration, 

and virtualization. 

• Database – Introduction to database concepts, provision, configure, and manage a database in the cloud. 
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• Scripting/Programming – Fundamental programming concepts [Python, Javascript, or Java] 

• Linux – Linux systems deployment and management in a cloud environment. 

[00:15:20] 

RICHARD GROTEGUT: So, there are some fundamental supporting skills that are necessary to 

venture into the cloud. They include fundamental concepts—what is the cloud, virtualization, 

those kinds of things that are taught in our introductory courses—networking, database, 

scripting—all important. And Linux, by far, is probably the #1 operating system that we need to 

teach our students as well. 

 

Cloud-Specific Skills 

• Cloud Infrastructure Management – Deployment and management services. 

• Compute Engines – Capacity, scaling, design high availability, virtualization, and virtual machines. 

• Cloud Architecture – Well-architected frameworks, architectural configuration designs and considerations, 

business continuity, elasticity, cost optimization, cloud migration, monitoring, and auditing. 

• Cloud Security – Implement basic security and compliance aspects of a cloud platform and the shared 

security model. 

[00:15:53] 

RICHARD GROTEGUT: And then I wanted to thank Myra for kind of pointing out some key cloud-

specific skills that could be new, could be introduced into existing courses but that need to be 

certainly addressed. That’s infrastructure management—deployment and management services 

within the cloud, using the desktop and control panels that are provided by the service providers. 

Compute engines—how do we use them, scale them, make them available for high availability? 

Cloud Architecture and then Cloud Security are all areas that we need to specifically address as 

well. 
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CTE & C-ID – Process 

[00:16:36] 

RICHARD GROTEGUT: So, there is a C-ID process, and maybe this is an opportunity to get together 

again. We’ve convened Discipline Input Groups, Faculty up and down the state to help us with 

Cybersecurity, with software development in the past, and I think maybe it’s time to revisit while 

we’re experimenting with courses that we want to deliver to get together again and really kind of 

settle in on what are some of the core competencies that are needed for cloud computing. 

  



27 
 

[00:17:14] 

Teaching and Training Resources 

RICHARD GROTEGUT: So, this journey to the cloud, there are teaching and training resources 

already available that we shouldn’t ignore… 

 

The Cisco Networking Academy—I’m a strong proponent of them, having been involved 

now (this is my 23rd year). They have told and services that are available to help some of those 

fundamentals, particularly within the networking and with automation and scripting courses that 

are coming out as well. 
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 NETLAB, again, another area that can be useful in our training. NETLAB is a cloud service—

it is a private cloud that is hosted and shared by community colleges. We have a pretty large 

implementation in the Bay Area, where students can practice a lot of the skills that they need to 

be able to manage those cloud resources. 

 

 And then NDG and VMware Academy, yet another area. They have a series of simple, little 

courses that can be nice additions to your courses as well. 
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 But by and large, I think I’m reminded myself of the Cisco Academy from many years ago, 

when they rolled out, and how they became a really strong partner. I see a lot of similarities with 

AWS as well, both with their Educate program and also with the Academy. 

 So, I’m hoping to turn it over to Myra. She’d like to talk a little bit about AWS Educate.  
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[00:19:03] 

AWS Educate 

MYRA ROLDAN: I’m going to take a few minutes and talk to you about AWS Educate and some of 

the resources that we have available for you. 

 But before I do that, I want to share some statistics with you… 

 A lot of what I do with AWS Educate is I am the Program Manager for Technical Curriculum 

Development on the Cloud Degree Team, and I work with institutions to help them plan, strategize, 

and implement degree programs but also to cloudify existing courses and existing programs. 

 And there’s a huge need for this. I’m just going to share some stats because I do a lot of 

research around labor market data. I also do a lot of research around cloud skills to make sure that 

we’re mapping to competencies. 

 

Gartner Study 

[00:19:48] 

MYRA ROLDAN: So, I hope all of you are familiar with Gartner. I am a former Gartner employee—

I worked for them a few years ago—and they do a lot of research around technology. They had 

their first Cloud Infrastructure Symposium last year in 2018, and they surveyed their attendees. It 

was really interesting to read some of the data, and I’ll see if I can find a link to their surveys so 

that I can throw it in the chat afterwards. 

 What they found is that 90% of hiring managers in the cloud space around this cloud 

infrastructure are finding it very difficult to find skilled talent—people who know how to work in 

and manage a cloud infrastructure. 
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 Gartner is also predicting that by 2025, 80% of enterprises are going to shut down their 

physical data centers and move to cloud architectures and infrastructures, so that’s really 

interesting. 2025 is just around the corner. 

 

An Introduction to AWS Educate 

 

[00:20:52] 

MYRA ROLDAN: So, with that said, when we think about cloudification… I want to share my 

desktop—let’s see if I can do this. All right. I want to introduce you to AWS Educate. If you're not 

familiar, I’m going to walk you through this. 

 You can join free at AWSEducate.com, you would click ‘Join’, and you would join as an 

educator. If you’re not an educator in your workforce, you can join as a workforce or an enterprise. 

https://aws.amazon.com/education/awseducate/
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 When you join AWS Educate… Let me just walk you through this really quick. You're just 

going to enter some basic information. You should also encourage all your students to join AWS 

Educate, and I’ll share the benefits for both educators and students. 

 

Creating an Account 

[00:21:43] 

MYRA ROLDAN: So, as an educator, you would come in and fill out the form. Use your institution’s 

email address when you're registering. For ‘Course Number’, maybe you could just put whatever 

course you're teaching right now, and you can just put a link to your university—it requires a link. 

Then, for ‘Promo Code’, there is no promo code needed, and you would just click on ‘I’m not a 

robot’, as long as you're not a robot, and then you would click ‘Next’. 
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 This will just ask you for some information. You can either choose a starter account or use 

your own existing AWS account if you have one. I recommend using a starter account. As an 

educator, AWS Educate provides you $100 in promotional credits that you can use to access the 

AWS Console. It’s not redeemable for cash; it is strictly for console use. 

 I’m going to log in as an educator. Your students, when they join, will receive $100 in 

promotional credits and access to the AWS Console also, and as an educator, we have some 

powerful tools that you can also use to ensure that your students get access to hands-on practice, 

which is where I believe—and I strongly believe this—that’s where students are going to gain the 

most value. 

 

Logging In and Navigating 
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[00:23:02] 

MYRA ROLDAN: So, I’m going to log in as an educator. In our educator portal, you're going to find 

free resources. So, there are videos to help you onboard with our platform. Here, we’re going to 

start… I’m going to minimize my window here, so you guys can see this… 

 

 Starting from the right, you have access to the AWS Console, so if you selected a starter 

account, you’ll get this button. If you're using your personal account, it will just dump you into 

your personal AWS account. 
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 Your credits appear—these credits are renewable every year, and you have to do nothing. 

The account is federated—‘federated’ means it’s managed by a third party who issues those 

credits. So, they handle the management of those provisional credits for us. 

 I’ll walk you through this in a little bit because I’m going to show you some exciting stuff. 

 

 We have some professional development for you. So, if you want to ramp up on AWS and 

just cloud in general, you can click on ‘Professional Development’, and we have these Cloud Career 

Pathways and this Cloud Computing 101, which I recommend everyone start here, especially if 

you're new to the cloud. 

 I usually like to ask people, “What’s your experience with cloud?” 

 So, I know we have a chat—can you dump in there what’s your experience with the cloud 

in general? I’ll give you two seconds, so just put in what’s your experience with using cloud. 

• End user 

• Save photos 

• Basic AWS provision 

• IT 
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Great. So, if you guys have a smartphone and you save photos to the cloud or use Google Drive or 

use Dropbox, you're using the cloud! You're using the cloud every day, even for things that you're 

not aware of. 

 If you watch Netflix, you're using the cloud. If you are watching Amazon Prime videos, 

you're using the cloud. All of those things are hosted on the cloud. Your phone, though, becomes 

your virtual private cloud—this is your own special cloud device, and we’ll share a little bit about 

that in a little bit. I just like to use that analogy to help you kind of ground simplicity around cloud. 

 So, back to this… 

Exploring 

 

[00:25:30] 

MYRA ROLDAN: We have this Cloud Computing 101, and then you have the new Cloud Career 

Pathways. We have 11 pathways, which are tied to careers. So, everything we do, we work 

backwards from jobs. 
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 Here, students get access to this, too—this is student view also. Students get access to 

these pathways (as do you), and they’re just overviews of these 11 different careers. It gives you 

high-level knowledge of what an individual does in those careers, what kind of skills they need, 

and students get to do exercises and get some hands-on practice with it. And if you decide to go 

through a pathway, you are going through as a student—you get the same kind of ability to go 

through and get hands on. It’s a great way to get started. 

 We have some Educator Guides. We have these things called Badges, and Badges allow 

you to get very specialized knowledge. We have Badges around DeepLens and Alexa, around 

RoboMaker, and these are… You can use these in your classroom right now. 

 So, students can go through these Badges, and they have to complete some projects in 

order to complete the Badge—at the end, they earn a Badge. The Badges do not serve as 

credentials for external use, but students have access to a job board, and these Badges appear in 

their profile, and employers can see what Badges a student has completed. 

 So, we have everything from DeepLens and RoboMaker to Sumerian, VR, Alexa, and IoT, 

and we’re adding more Badges to this within the next few months. 

Get Content 
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[00:27:18] 

MYRA ROLDAN: You also have access to content. I am on the Cloud Degree team, and if you click 

on ‘Get Content’ and then click on ‘AWS Cloud Degree’, you get access to Repository. 

 This Repository is a location for shared content—content that you can easily access today. 

You can filter your search by categories. If you're looking for something just on databases or if 

you're looking for specific skill-based content, you can filter through this. You can look inside the 

content. You can see what’s covered in it—we have these accordions that you can look inside of 

each and see what the learning objectives are. You can see what competencies this aligns to, what 

services are used, what’s covered in the course. 

 All of these are common cartridges, which means you can download them and upload 

them to your existing LMS. You can live preview the content before you download it—this is like 

try-it-before-you-buy-it, except you're not buying anything, and you can download this to your 

local desktop to use it in your existing LMS. 

 

Questions 

[00:28:29] 

MYRA ROLDAN: So, I’m going to stop for a minute because I want to see if there are any questions 

really quickly…  

 “Can you talk about becoming a member?” 

 I will do that very shortly. 

 “If you have an institution email address…” 

 Yes, the students do need… When students are joining, they need to use their institution 

email address. If the institution does not issue email addresses for their students, you can work 
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with us, and we’ll make sure that we get those students approved. Like if they have a .org or a 

.com email address because the institution doesn’t have a .edu email address, we can work with 

you on that. 

 I’ll talk about becoming a member institution shortly towards the end, just because I wasn’t 

planning on covering that in depth because, with becoming a member institution, there is a T&C 

that needs to be accepted, and usually, that has to go through an institution’s legal process. 
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[00:29:28] 

Classrooms and Credits 

 

MYRA ROLDAN: OK, so let’s talk about my favorite part of AWS Educate, which is classrooms and 

credits. As an educator, you have the ability to create a sandbox for your students, where they can 

get hands-on practice without using their promotional credits. I’m going to show you. 
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 I clicked on ‘Classroom and Credits’. I’m going to click on ‘Request to go to an AWS Educate 

Classroom’. Then, down here, we have templates… 

 

 Each of these has a specific service that will be enabled when you select this template. You 

can select up to three templates when creating a classroom. So, if I click ‘Cloud Basics’, and let’s 

say you want it to include these Big Data services and this machine learning, all of this would be 

turned on for the students in my sandbox. 

 I would then click ‘Next’ and enter some information here… 

 

 On the right side is where your nitty-gritty stuff is. You need to enter a start date. If you 

want to use classrooms, you need to request your classroom at least a week before you plan on 
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using that classroom because it takes us 48 hours to create that classroom. If you request a 

classroom today, it will not be ready tomorrow. 

 Your end date—this is extremely important because let’s say you request a classroom, and 

your end date is October 15. After the 15th, your students no longer have the ability to do any tasks 

in that classroom, so it ends. It doesn’t terminate. It doesn’t delete the entire classroom; access is 

just terminated from that. 

 Here is where you can request, where you decide how much you're going to allot for each 

student to work in this sandbox. These credits are separate from their promotional credits, which 

makes this an awesome tool because what we’re doing is we’re putting in… This of this as 

Monopoly money, right? 

 If you want them to work on a database project, then you use a simple calculator to decide 

how much you think they’re going to be spending on this project. You can allot as little as $2 to as 

much as, let’s say, $100, but if you want to allot $100, you put in a reason in here. We’ll ask you, 

“Why do you think you need $100 per student?” It could be that they’re doing some Big Data 

analysis or that they’re doing some data scraping or something that requires a lot of compute 

power. 

 You enter your estimated enrollment, and then you upload a list of students. So, we have 

an Excel spreadsheet template that you download. If you do not have your student roster, the way 

around that is just to add your own email address and upload it, and it adds one student to your 

classroom. 

 I’m just going to check the chat right now, just to see… 

 Integration and accessibility? 

 I’m not going to have enough time to talk about integration and accessibility right now, but 

we can take that off this session, and I can try to provide some information via email. 

 I’m going to show you what a classroom looks like. 
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My Classrooms 

 

[00:32:42] 

MYRA ROLDAN: I’m going to click on ‘Go to my classrooms’, and here, I have a live classroom… 

 

 So, if I wanted to add more students, I would click on my classroom name or my course 

name, and I could have students line up and enter their email address (I do that during 

workshops—I’ll just have people come in and put their email address in), and they get an invite to 

my classroom, and then they have to accept that invite. 
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 Here, you can see invites that have been added to my classroom. Some have been enrolled, 

and some are still pending. Or you can bulk upload your email addresses… 

 

Dashboard 

[00:33:19] 

MYRA ROLDAN: When you go to your classroom, as an educator, you're going to get a dashboard… 

 

 In this dashboard, you have your general dashboard and your analytics. Analytics—let’s 

start here—will show you how many students are in your classroom. ‘Classrooms’ is a really bad 

name—it’s a sandbox. 
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 You’ll see your student email addresses. You’ll see if they’ve activated their account. You’ll 

see how much credit you have allotted them, and then you can see their credit usage. 

 I used this for a workshop, and you can see that people were spending between $1.20, and 

then I had somebody who spent $5.77. This is a great opportunity for me to see what the student 

is doing. Did they launch multiple instances? Were they unsure of how to delete an instance? Were 

they struggling with something? 

 I’m going to target this student. I’m going to go to my dashboard, and I’m going to find that 

student… 

 

 Now, I have this data on the student… I can see what his activity is. I can also go into his 

console in classrooms only. You cannot do this when they are using their starter account; you can 

only use this when they are using a classroom sandbox. 
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 So, here I am as a student. So, when I click on his AWS Console, I can help the student work 

through some of their issues if they’re stuck. 

 

 I can see what are the things that the student was looking at. I can click down VPC. I can 

see what they were doing. You’ll see here this is how you… Your student’s account is up here, so 

if you click here, you’ll see the full student’s information here. This is an ephemeral account also, 

so remember, at that end date, this classroom will no longer be available to the student. 
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 But I can see what the student is doing. I can help them troubleshoot. I can also add bugs 

to force the student to troubleshoot what they’re working on. I actually like doing that, adding 

bugs to students’ build, because then it forces them to really learn what they’re doing, and they 

learn that troubleshooting piece that they need. 

 So, let’s go back here… I’m going to click out of that student’s account, and I’m going to go 

back to Classrooms. 

 

Wrap-Up 

[00:36:16] 

MYRA ROLDAN: This is the gist of what we offer you. Classrooms is really powerful because, as an 

educator, it allows you to build these sandboxes, and you can give your students some hands-on 

exercises. You can even tell them, “I want you to experiment. I want everyone to build a network, 

a cloud infrastructure, that has two easy instances and has a relational database in it.” So, you can 

allow your students to explore without using their personal promotional credits. 

 In a nutshell, that is what we’re offering. Now, I did throw a lot at everyone just now, and 

I usually do this fly-by-night kind of introduction, but now I want to see if there are any questions. 
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 So, I’m not going to be able to hit integration, and thank you for the time check. 

 “Can you choose the MyBCC email…” 

 Oh, OK, thank you. All right, so thank you so much. You know, if you have questions, I’m 

going to stay on the chat for a little bit. Feel free to reach out to me, and I’m happy to answer 

questions about AWS Educate. 

[00:37:34] 

STEVE WRIGHT: Yeah, we can keep this open a little longer after the hour for further questions. 

Right now, though, we do want to switch over and have Tracy Applegate cover some of the 

features of AWS Academy. 
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[00:37:45] 

AWS Academy 

TRACY APPLEGATE: So, good morning, everyone. My name is Tracy Applegate. I am the Global 

Sales Manager of the AWS Academy program. I was going to cover a few things that Myra already 

covered as far as IT skills gaps, so that saved me a little time—thank you, Myra. 

 I see AWS Academy as AWS Educate as extremely complementary programs. They’re a 

little bit different, but they have a lot of similarities as well, and they work very well together. So, 

if you're already an AWS Educate member, you would probably find some interest in the Academy. 

 

Program Introduction 

[00:38:13] 

TRACY APPLEGATE: So, the Academy program, at the end of the day, is designed to place students 

in IT roles, and that’s how we measure success of the program, is by how many Academy graduates 

are gainfully employed. 

 

 To do that, we’re trying to help upskill them by developing curriculum, and we share that 

curriculum with the institutions and the educators, and they use that to teach the students. 
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Essentially, what we do is we develop and continue to maintain curriculum. We just came out with 

two new courses, and I’m going to step through those quickly in a few moments. I will make the 

slide deck available, so don’t feel like you have to take notes. 

 It is a post-secondary program integration. It is aligned to AWS Certification. If you Google 

‘AWS Certification’, you’ll see the Certification Roadmap. We follow that pretty closely, so if we 

don’t have a course yet, look at that roadmap, and you’ll see that we’re probably going to end up 

with one of those courses shortly. 

 And again, it is tied to employability, so we are doing a lot of work with employers globally 

now to connect them with our Academy graduates. 

 

 So, this is just a very, very small amount of the Academy members that we have globally, 

just to give you a rough idea. In the United States, we are having a hard time keeping up with 

demand, actually—it’s really taken off in the United States—but we are in multiple countries. 

Program Overview 

• Access to ready-to-deliver AWS-developed curriculum 

• Regular course updates from AWS that reflect releases and best practices 
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• Hands-on practical experience in the AWS Console 

• Complimentary AWS professional learning for educators 

• Preparation for industry-recognized AWS Certification to showcase knowledge for educators and students 

• Complimentary practice exams and 50% discount on AWS Certification for educators and students 

[00:39:33] 

TRACY APPLEGATE: So, a quick overview of the program… I mentioned the curriculum. We do 

course updates, and we refresh the courseware that we have so that we take the heavy lifting of 

curriculum off the shoulders of the educators for this. We do give hands-on practical experience, 

so students and educators both access the Console. We do give professional learning development 

for the educators—again, it’s tied to the AWS Certifications—and we do waive our fees for the 

exams. 

 So, let me step through a little bit about how this works, to make it make more sense… 

 So, the institution signs up with us. You would work with Angel Duncan—she is the 

representative currently for the U.S. and Canada. You sign up, we have our own set of Terms & 

Conditions—they’re pretty generic, though, because it’s a free program—and then we work with 

you to identify which educators would make the most sense in your institution to come into our 

program. 

 These educators come into the program, and we work with you to figure out how you're 

going to deliver the courseware. Some people, to get teaching faster, will add it as an elective 

because it doesn’t have to go through such a stringent approval process. Some will do semester 

noncredit-type courses to get it going. Others will embed it in other ways into existing degree 

programs, create new programs with the curriculum embedded. And for those who are working 

with the Cloud Degree with Educate, that is a perfect opportunity to leverage the Academy 

courseware to put into that degree that you're building. 

 So, a lot of different ways… We do ask that you teach it in its entirety. So, if a course has 

31 modules, let’s say, we do ask that you teach all 31, but we give you a lot of flexibility with how 

you teach it. We go over that with you and the educator. 
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 We go over when the educator wants to start teaching, and we work backwards from that 

teach date. So, the educator is given access to the curriculum for whichever course or courses 

they wish to pursue, and they self-study—everything is online. I’ll show you in just a moment a 

breakdown of what some of the courses look like. 

 You are paired up with a Technical Program Manager. You’ll hear the acronym TPM. The 

TPM’s job is to work with the educators to get them successfully through the material and then to 

achieve their certification. Once they obtain their certification, they come back to the TPM. We 

open up a virtual classroom, and that content that the educator just learned about is now given 

to that educator in turn to teach the students. 

 We do require educators become certified before they teach. We don’t require that the 

students get certified, but we are really working to try to message the importance of certification 

to the students because we are seeing it make a difference, and having an AWS Certification on 

your resume is definitely going to help you stand apart. We’re also working on trying to identify 

internships and apprenticeships with employers in the area so that the students can get some 

hands-on learning while they’re studying as well. 

 

AWS Academy Costs and Time Investment 

• Free for institutions to enroll 

• Complimentary training and resources for educators 

• Educators should expect to invest 30 hours over a few weeks to earn accreditation and start teaching the 

introductory course, AWS Academy Cloud Foundations 

• Students and educators pay for discounted AWS Certification exams (USD 50 for Foundational exam, USD 75 

for Associate-level exams) 

[00:42:30] 

TRACY APPLEGATE: So, it is completely free—there’s no charge at all for the program. The only 

charge that the student and the educator will incur is a third party, so when you go to Pearson Vue 
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or PSI (third-party testing centers), they will charge $50 for the entry-level course and $75 for any 

of the Associate-level courses, and I’ll talk about that in a little bit. 

 We have here about 30 hours to start off with the basic course, which is Academy Cloud 

Foundations. I’ve seen some educators, especially if they come into the program with an IT 

background, they might study for a day and then go sit for the exam. I actually passed it as well, 

and I’m not technical. I passed the Cloud Practitioner Exam, which goes with the AWS Academy 

Cloud Foundations, and I mentioned there about the cost. 
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[00:43:15] 

AWS Academy Curriculum 

 

TRACY APPLEGATE: So, the curriculum is made up of lecture modules, hands-on labs, knowledge 

checks, and we’re putting more and more projects into our courses because we’re getting a lot of 

feedback that the projects seem to be the most in demand. So, there are PowerPoints and PDFs 

that you can download. Again, it’s all on a virtual environment. 
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AWS Academy Courses and Learning Resources 

[00:43:37] 

TRACY APPLEGATE: These are the courses that we offer today. Academy Cloud Foundations is our 

entry level—it’s cloud concepts, it’s AWS services overview, and even though it’s about 20 hours 

of content, we ask that you take at least two weeks to teach the students. 

 The other four items that you’ll see here are what we call Associate level, and those are a 

little bit harder. Architect, in particular, can be pretty demanding. We mentioned it can be 40 to 

60 hours, depending on the background. We do provide the educators and the students with 

prerequisites, so you understand what type of educator would probably make the most sense to 

teach some of these courses. Having a good background, at least a foundational background, in 

networking or database is all very helpful. 

 So, we have Academy Cloud Developing, Data Analytics, Cloud Architect, and Cloud 

Operations. I’ll show you a little of how that breaks down. 
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AWS Academy Cloud Foundations 

• Provides a detailed overview of cloud concepts, AWS services, security, architecture, pricing, and support 

• Helps students prepare for the AWS Certified Cloud Practitioner exam 

• Course content can be delivered in a classroom, online, or in a flipped/blended environment 

• Prerequisite for all other AWS Academy courses 

• To teach this course, educators must hold an AWS Certified Cloud Practitioner certification 

TRACY APPLEGATE: So, again, Academy Cloud Foundations is pretty entry level. We just announced 

the ability to sit for the exam remotely—remote proctoring—so we’re really excited about that, 

but it’s only for Academy Cloud Foundations and not for the other four. 

 So, this is a little breakdown of what the modules look like—how many slides are involved, 

approximate time to deliver those slides, the lab times—and we do deliver those for each course. 

AWS Academy Cloud Architecting 

TRACY APPLEGATE: This is the Academy Cloud Architecting, so you get the feel for this—we break 

all that down. 

AWS Academy Cloud Developing 

• Helps students gain technical expertise in development using cloud technologies 

• Teaches students how to develop with the AWS SDK and identify best practices for building and deploying 

secure applications in the AWS Cloud 

• Helps students prepare for the AWS Certified Developer—Associate exam 

• To teach this course, educators must hold an AWS Certified Developer—Associate certification and have 

completed a technical validation 

TRACY APPLEGATE: For Cloud Developing, we’re helping the students get prepared to sit for the 

Certified Developer—Associate exam. 
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AWS Cloud Operations 

• Provides students with a strong understanding of AWS infrastructure 

• Teaches students how to solve problems and troubleshoot scenarios 

• Helps prepare students to pursue entry-level DevOps, support, and cloud operations roles 

• Helps students prepare for the AWS Certified SysOps Administrator—Associate exam 

• To teach this course, educators must hold an AWS Certified SysOps Administrator—Associate certification 

and have completed a technical validation 

TRACY APPLEGATE: Then Cloud Operations—they can sit for the Certified SysOps Administrator 

exam. 

AWS Academy Data Analytics 

• A series of lab exercises that teach students how to conduct Big Data analysis with practical, real-world 

examples 

• Students learn how to analyze extremely large data sets and create visual representations of that data 

• Designed to supplement an institution’s existing Big Data and data analytics courses 

• Geared towards students interested in pursuing careers in data analysis, AWS Academy Data Analytics 

requires a strong foundation in IT concepts and skills and contains 7.5 hours of content 

TRACY APPLEGATE: And then we have Data Analytics—this just came out, I think, last week—and 

it’s a series of lab exercises. It’s not meant to be a Big Data/machine learning-type course. It’s more 

on the business side of it, but I think there are about nine labs that are associated with this, and it 

gives you a nice foundation in data analytics. Again, we break that down there, the different types 

of things that you’ll do in the modules. 
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[00:45:55] 

How to Join and Get Started 

[SLIDE] 

TRACY APPLEGATE: So, that’s what we offer right now. I think I walked through a little bit about 

how you sign up, and that’s what this slide covers here. For the Associate-level courses, we do ask 

the educators, once they get their certification, to participate in the TPM with the teach-back. So, 

that’s basically pick a module and deliver it as if you would to the students, just so we make sure 

that you're comfortable with the content. For the Academy Cloud Foundations, there is no teach-

back because it’s really kind of a fundamental-type course. 

Requirements for Program Participation 

 

[00:46:30] 

TRACY APPLEGATE: The requirements… Obviously, the institution needs to sign up. They need to 

sign the Terms & Conditions. They need to develop an instructional plan—that’s what I spoke 

about earlier—as far as how you're going to deliver it, how often, anticipated students per offering. 

We have some classes that are 150 students—that’s usually in India or China. I think the U.S. 

averages about 22 students per course. 
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 We need to understand which educators are coming and what they’re coming in for. So, 

some educators do just Academy Cloud Foundations, which is find. Some get ambitious and try to 

get them all. So, we’ll work with you to figure all that out. 

 Today, the program is geared for students 18 years of age and older, but we will be going 

down to the age of 13—that’s probably going to happen in Q1 of next year. So, we are piloting 

with a few high schools that have dual enrollment students, so keep that in mind. And I think that 

is about it!  
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[00:47:23] 

Wrap-Up 

TRACY APPLEGATE: I know I talked really fast and gave you a lot of information, but I will make the 

slides available, and now I’m going to see if I can stop the share and look for any questions that 

we may have. 

[00:47:37] 

STEVE WRIGHT: Thank you, Tracy. 

TRACY APPLEGATE: You're welcome. 

STEVE WRIGHT: All right. So, if everybody would check the chat box to see what kind of questions 

we have… 

 I think both of you, when I talked to you previous to this presentation, shared how the two 

programs could be complementary on a campus. I was wondering if each of you could talk a little 

bit more about that because most of our colleges are questioning, “Should I go this way or that 

way?” and I’m hearing both is OK. Could you comment a little about that? 

[00:48:03] 

TRACY APPLEGATE: Yeah, I’ll go first, Myra, if you don’t mind. 

MYRA ROLDAN: Sure. 

TRACY APPLEGATE: I’m already off mute. I see them as highly complementary. I think it’s a better-

together type story. I don’t think it has to be an either/or. The way I look at it is, if you're already 

working with AWS Educate, you get service credits, you get exposure to the platform, there’s the 

different learning pathways. You know, if the students want to take it further, then Academy 

makes perfect sense because they’re actually getting their certifications. 
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 My belief is everybody who is a member of AWS Academy should be a member of AWS 

Educate and vice versa—I just think there’s no reason not to. That’s my two cents. 

[00:48:48] 

MYRA ROLDAN: Yeah, and I can elaborate on that also. So, I have the same belief. When people 

ask me, “What’s the difference between Educate and Academy?” I relate everything to food. So, 

when I think about our Academy and Educate, think about restaurants… 

 For Academy, it is a black-tie event, so there’s some decorum that you have to stick to, 

there’s a fixed menu, and there are no substitutions, so you have to be ready to apply to the 

training and follow their standards because they have good curriculum that you can integrate into 

your classroom with… I don’t want to say ‘minimal effort’ because there’s effort, right? You have 

to become certified, which is to your benefit. 

 And then there’s Educate… So, once you have that and you’ve gone through your training, 

then you have Educate, and we’re more like a buffet. You can wear your flipflops with us, and you 

can come as is. You can slap on dessert if you want and just eat dessert. You can decide to try a 

little bit from each menu. So, you can come from your black-tie affair suit and come to the buffet 

and also eat off of our menu. 

 But what you can create is a really unique blend of learning for your students. Let’s say you 

become certified to teach an Academy—let’s say the Foundations course. I believe that’s two 

weeks—right, Tracy? 

[00:50:36] 

TRACY APPLEGATE: Yes, we ask that the students get a minimum of two weeks. 

[00:50:39] 

MYRA ROLDAN: Yeah. So, let’s say you have a whole semester, right? Let’s say you decided to split 

that content amongst a stretch of weeks. You could take content from AWS Educate and augment, 
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provide additional hands-on activities to support what they're learning to help them get that 

practical knowledge, so then they’ll be prepared not only for the certification exam but also have 

gotten extra hands-on experience, so they can prove to employers that they know what they’re 

doing, that when they get on the job, they actually know what they’re doing to supplement their 

certification also.  

 So, I think it’s a really great marriage, and I am of the mindset of do both, because Academy 

is going to get you suited up to teach, and it’s going to give you some great content that you can 

use right off the shelf, and then Educate, we can help you augment. If you want to cloudify an 

existing course, like an IT course or programming course or even a business or healthcare course, 

we can help you cloudify that, where with Academy you can provide that foundational knowledge 

that’s really required. So, that’s my take on it. 

[00:51:58] 

STEVE WRIGHT: Well, you kind of answered my question—I wanted to ask you why they call you 

the Chief Cloudification Officer. 

[00:52:04] 

MYRA ROLDAN: I will help you cloudify any course you have! 

[00:52:08] 

STEVE WRIGHT: That’s great. You know, were you involved with the Santa Monica curriculum 

development as well, Myra? 

[00:52:13] 

MYRA ROLDAN: So, initially… I joined Educate in December. Howard Stahl had created that content 

before I arrived, but I had been working very closely with Howard on the creation of an associate 

degree. I have worked with a number of colleges and universities across the globe right now to 

help them cloudify courses and get existing courses integrated with cloud technology. 
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[00:52:38] 

STEVE WRIGHT: Now, I understand both of your organizations have been working with the CSUs as 

well. Can you give us an idea of what they're looking to adopt and compare it a little bit to what 

we’re adopting in the community colleges? 

[00:52:51] 

MYRA ROLDAN: Yeah, so, that’s an ongoing conversation I have right now, so there’s not a lot I can 

share because we’re still in works with that, but we are looking… The CSUs really want to align 

with the community colleges. They want some alignment, so we can develop this two plus two. 

 So, students can complete a degree at a community college in the California area and 

transfer into one of the CSUs, but we all know that it’s easier said than done, so we’re working 

through that. I don’t think that we’re going to see something happen immediately, but I say each 

of you should be… I think the first articulation should be amongst the community colleges to 

ensure that you have that transferability credit amongst yourselves first, and as we work through 

things, we can… You know, it’s an ongoing process. I don’t have a lot I can share. 

[00:53:53] 

TRACY APPLEGATE: Hey, Steve? 

STEVE WRIGHT: Yes. 

TRACY APPLEGATE: Sorry to interrupt—I have a hard stop, unfortunately, in about three minutes. 

So, what I was going to say was I’ll drop off, but I just wanted to thank everybody for the 

opportunity to present today, and I would suggest that if you’d like to share my email address with 

the participants. If they have additional questions, I’m happy to do that. 

[00:54:13] 

STEVE WRIGHT: If you’d like to drop in the chat box, go right ahead. Thank you very much, Tracy 

for pinch-hitting for Angel, who… I understand she’s on a flight somewhere? 
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TRACY APPLEGATE: Yes, back from Canada. 

STEVE WRIGHT: And I look forward to… I hope I’m not disclosing anything I shouldn’t, but should 

you guys deploy more resources in the California area, we’d be happy to work with you on that. 

[00:54:32] 

TRACY APPLEGATE: Yes, I’m hiring as we speak for someone based in California, so stay tuned for 

that. 

STEVE WRIGHT: All right, thank you very much for joining. 

TRACY APPLEGATE: Thanks, everybody. Bye-bye. 

STEVE WRIGHT: All right, any other questions for Myra or for Richard from our group online? 

We’ve got a couple more minutes here. 

[00:54:49] 

MYRA ROLDAN: Steve, let me just address because I can talk faster than I can type. 

STEVE WRIGHT: OK. 

MYRA ROLDAN: So, there’s a question around Can you use the same login for Academy and 

Educate? So, we’re two separate services—you have to register for each separately—so there’s 

no federation between the two. So, you can use the same email address, but you do have to 

register for each separately. 

 Let’s see what else… Yeah, so the Cloud Practitioner exam is now remotely proctored. 

Mariana Holliday on the Educate team just took it remotely, she was still stressed out but passed 

it. 

 Let’s see… Any other questions that I see here? Do you see any that I can answer? 

[00:55:41] 
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STEVE WRIGHT: There was one earlier about coaching and counseling for faculty. I don’t know if I 

can go back and find that one. We have a lot of chat here today. 

MYRA ROLDAN: Yeah. 

STEVE WRIGHT: Popular subject. OK, if anyone would like to update your question, that would be 

fine, but we are in the closing minute here, so maybe it’s just best to kind of wrap up. 

MYRA ROLDAN: Yeah, perfect. 

[00:56:04] 

STEVE WRIGHT: Once again, I appreciate Richard’s comments because he shares the perspective 

of the community college and its history in terms of IT and computing development, that sort of 

thing. There’s been a wonderful effort by both the L.A. Cloud Computing Consortium and the Bay 

Area Consortium developing a specific curriculum that works very well. 

 What we wanted to do today was simply open up discussion. We didn’t go into that 

particular… Actually, we didn’t go into any curriculum in particular, but I think the idea is to know 

what the options are and what you can begin to reach out and do. There will be more efforts 

across the state for us to try to help facilitate that conversation and help people get their needs 

met. 

 In the meantime, obviously, you can reach out to any of our presenters, if you like, or to 

me or your Regional Directors in the ICT Sector Team for questions, help, and support—we’d be 

glad to help you with that. 

 Any closing comments from anybody else? 

[00:57:02] 

RICHARD GROTEGUT: Yeah, Steve—Richard here. There was a question from Roger Long about 

member organizations. I know your college needs to join and become an Academy, but that’s not 

true with educators—is that correct, Myra? Can faculty members become… 
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[00:57:18] 

MYRA ROLDAN: That’s correct. So, as a faculty member, you can join AWS Educate. If your 

institution becomes a member institution, your promotional credits increase—that’s the bonus. 

RICHARD GROTEGUT: Got it. 

MYRA ROLDAN: So, you get $100 to $200 promotional credits. 

[00:57:31] 

RICHARD GROTEGUT: So, there is an option for your institution to become a member of AWS 

Educate as well then? 

MYRA ROLDAN: Yeah, so as an educator, you should not enroll your institutions. It should come 

from your administrators because there are some T&C they need to agree to. 

RICHARD GROTEGUT: Got it, thanks. 

[00:57:50] 

STEVE WRIGHT: OK. Well, then, with that, we’ll call it a day and thank you all very much. I look 

forward to seeing you all next week. Our next conversation is the Cybersecurity contest platform 

Haiku or something like that—should be interesting. Take care. 
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Additional Resources 

• Visit www.ictdmsector.org for complete fall schedule and past webinars 

• Create your starter account at AWSEducate.com 

• Questions about AWS Academy? Get in touch with Tracy! 

• Questions about AWS Educate? Get in touch with Myra! 

 

http://www.ictdmsector.org/
https://aws.amazon.com/education/awseducate/
mailto:tracya@amazon.com
mailto:mirarol@amazon.com



