CASE STUDY

IT Fundamentals Program
Creates a More Diverse
Cybersecurity Workforce
The California Community Colleges is the largest higher-education school system in the nation, encompassing 114 colleges
and 2.1 million students. The institution has long supported programs that prepare individuals for careers in IT, but an
approach was needed that would create interest in younger students to fill the demands for a skilled cybersecurity
workforce. To supply a cohesive organizational structure for the initiative, a collaborative effort known as California
Cyberhub was launched. This program brings together K-12 schools, public higher education, and businesses, as well as
government and military agencies in a collective effort to promote diversity in cybersecurity and other technical fields.
California Cyberhub partners with CompTIA to offer cutting-edge educational resources and industry-leading certifications
to participating students.
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Through a partnership with CompTIA, California Cyberhub offers qualifying students free access
to curriculum and training, as well an opportunity to take CompTIA’s IT Fundamentals certification
exam. This approach teaches hands-on IT skills at an early age, creating a more diverse and skilled
cybersecurity workforce.
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RESULTS
More than 300 students have accessed CompTIA’s IT Fundamentals training materials and
certification exams
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LESSONS LEARNED
The evolution of technology has created a need for talented cybersecurity professionals.
Certifications are necessary for a successful career in cybersecurity and other technical fields.
In order to supply a more diverse workforce, we need to target students in middle school and high school to promote interest in IT security.
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STUDENT INSIGHTS
Eliana Lee, High School Student: “Having the IT Fundamentals certification is proof of my knowledge of basic IT as well as
willingness to go forward in IT.”
Christian Pinkston, High School Student: “All your fear goes away and, for me personally, I felt accomplished with my senior
year. It has brought me a new outlook on the IT/security industry and an even higher outlook at what I can achieve.”

