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Executive Summary 
 
It is well-known that finding employment in the entertainment industry is challenging at best. For 
starters, job postings represent just a small percentage of openings, often less than 20%. Most open jobs 
are filled through referrals from others, which makes traditional job search methods ineffective. And of 
course, the competitive nature of breaking into the industry adds another unique element for those 
aspiring to work in entertainment.  
 
However, the allure of Hollywood continues to bring people from all over the country to the Los Angeles 
area searching for a way into the entertainment ecosystem. This investigation was initiated to answer 
three guiding questions: 
 

1. What are the most viable entry points in entertainment? 
 

2. How can community college students best prepare to enter the industry? 
 

3. Are there distinct pathways into entertainment for workers with experience in other fields? 
 
While hiring managers, program directors, and current entertainment workers stressed the importance 
of networking during all phases of a career in entertainment, the most important hiring criteria are 
communication and organizational skills, previous work, volunteer or internship experience, and in 
many cases, a Bachelor’s degree. A Bachelor’s degree is especially important for those desiring to work 
in the “business” side of entertainment, such as at talent agencies or for large network and production 
companies. 
 
Job-seekers without prior work experience may find work as an entertainment assistant, such as a 
Production Assistant or Executive Assistant. One-on-one interviews revealed seven distinct skills that are 
critical to getting hired and performing well in these capacities. Attending one of the local Production 
Assistant bootcamps, workshops or job training programs is a recommended way to learn entry level 
skills in a contextualized environment and to begin establishing a network. Students interested in 
learning an industry trade can apply to local job training programs with direct ties to the Unions. 
Program completers are eligible to work Union jobs in their chosen field. 
 
Students planning to pursue a Bachelor’s degree are advised to complete an Associate Degree for 
Transfer (AA-T or AS-T) in Film, Television and Electronic Media or Theatre Arts, for guaranteed 
admission to a California State University (CSU). Earning a Bachelor’s degree is a recommended way to 
increase employment options and promotability within the industry. 
 
Industry experts recommend that job candidates with prior work experience in a field other than 
entertainment (“Career Transformer” persona) obtain a like position within an entertainment company, 
and begin to network. Another good option for this persona is to take community college classes and 
form relationships with faculty, who are often well-connected industry experts. Network building is 
critical for all desiring a career in entertainment. 
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Interviews were conducted with entertainment employment and talent agencies, entertainment 
industry Unions, job training program representatives, and industry experts from a variety of segments, 
including cinematography, production, writing, and others. 
 
This report details the steps required to enter the entertainment industry for the Entry Level persona, 
Career Transformer persona, and the Career Transition persona. 
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Getting Hired in Entertainment  
 
Interviews with employers in the entertainment industry uncovered three major criteria used in making 
hiring decisions.  
 
Soft skills, including strong communication and organizational skills, are highly important to a hiring 
manager, especially when considering a candidate new to the business. The ability to take direction, 
maintain a positive attitude in stressful situations, and do a task “with a smile” are some of the most 
sought-after employee characteristics according to interviewed employers and those currently working 
in the industry. With fierce competition for work in entertainment, job candidates or new hires lacking 
these qualities are likely to find themselves back on the job hunt. 
 
Previous experience is another major factor considered by employers, who want to know these three 
things about job candidates: what they have done that is consistent with the job they’re seeking; where 
they did it; and, for how long. While industry experience can be hard to come by for those new to 
entertainment, volunteer opportunities and internships can provide this and are strongly 
recommended. In fact, industry veterans recommend that job-seekers start working or volunteering in 
any capacity with the goals of gaining experience and building a network of contacts. Networking is 
critical during all phases of a career in entertainment, especially since most open jobs are filled through 
referrals. 
 
Education also has a prominent place in the ecosystem of entertainment, especially on the business 
side. Many of the larger network and production companies such as Fox, Sony, and Disney require 
Bachelor’s degrees for entry-level and higher positions. Major talent agencies like Creative Artists 
Agency (CAA) and United Talent Agency (UTA) and employment agencies, such as Executive Temps, also 
require Bachelor’s degrees for most positions. Interviewed employers stated that job candidates with 
both experience and a 4-year degree would have more opportunities to get hired and would promote 
faster once in the industry.   
 

Persona: Entry Level 
 
Students entering community college after high school must be prepared to start on the ground floor 
and work their way up. The most clearly-defined entry point for those with no prior experience working 
for an entertainment-related company, nor industry connections, is to become an Entertainment 
Assistant. This is a way to gain exposure to the variety of jobs that exist in the industry, and experience 
working with others with similar interests and goals. Perhaps the most important benefit of working as 
an Entertainment Assistant is the opportunity to network with professionals who can later provide 
referrals for higher level jobs. 
 
ENTERTAINMENT ASSISTANT POSITIONS 
 

Most assistant positions fall under the title “Production Assistant” or PA. In general terms, there are two 
categories of PAs which lead to distinctly different career pathways as outlined below: 
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Set PA Office PA / Executive Assistant 
 

Works on set of various productions 
including commercials, music videos, 
TV shows, films, news broadcasts 

 

Works in talent agencies or production 
and post-production offices, often for 
specific departments 

 
Leads to entry level work in the trades 
and in production: 

§ Camera Assistant 
§ Grip 
§ Gaffer 
§ Sound Mixer 
§ Lighting 
§ Boom Operator 
§ Prop Master 
§ 2nd Assistant Director 

 
Leads to positions in production and 
post-production: 

§ Office Manager 
§ Production Coordinator 
§ Writer 
§ Development Executive 
§ Publicist 
§ Accountant 

 
Entry Level Skill Sets 
 

While assistant positions can lead to many different jobs within the industry, the required entry level 
skills are the same. The following seven skill sets were named by interviewed employers and union 
representatives as critical to getting hired and performing well as an assistant: 
 

1. Business Communications (oral and written) 
2. Human Relations/Customer Service 
3. Project Management 
4. Microsoft Office (Excel, Word, Outlook) 
5. Computerized Accounting (basic budgeting and recording) 
6. Social Media Proficiency (blog posts, social media updates) 
7. Business and Organizational Ethics 

 
There are several PA Bootcamps, workshops and job training programs in the Los Angeles area that 
teach entry level skills in a contextualized environment. Participants get hands-on training with real 
equipment, learn industry terminology and protocol, and how to interact with other members of the set 
crew or office. Advice and assistance with finding PA jobs and establishing a career path are additional 
benefits of attending these trainings.  
 
Entry Level Pathway – Entertainment Assistant Essential Track 
 

The Entertainment Assistant Essential Track is recommended for students who desire to get started in 
the industry quickly. These students may not wish to obtain a Bachelor’s degree, or may decide they will 
go back to school at a later time, after they have started working. 
 

ENTERTAINMENT ASSISTANT 
Essential Track 

 
§ Take community college courses that teach the seven (7) entry level skill sets listed above. 



 5 

§ Increase marketability by attending a PA bootcamp or job training program for practical 
experience and possible job placement assistance, such as: 
- PA Bootcamp (www.pabootcamp.com) 
- Streetlights (www.streetlights.org) 
- Los Angeles Valley College Production Assistant Bootcamp 
- Leveraging Up Workshop (www.leveragingup.org)  

 
Entry Level Pathway – Entertainment Assistant 4-Year Transfer Track 
 

The Entertainment Assistant 4-Year Transfer Track is recommended for students choosing to complete a 
Bachelor’s degree in order to increase employment options and promotability within the field. There are 
currently two recommended ways for students to accomplish this. 
 
Community college students can obtain an Associate Degree for Transfer (AA-T or AS-T) for guaranteed 
admission to a California State University (CSU). The two entertainment-related AA-T degrees offered 
are in Film, Television and Electronic Media and Theatre Arts. Students must also meet the CSU 
minimum eligibility requirements in order to be admitted. See Appendix A for Transfer Model 
Curriculum course details. 
 
Alternatively, students may choose to earn an Associate’s degree or Certificate of Achievement in any 
area of interest and transfer to a 4-year school. More than 23 community colleges in the Los Angeles 
and Inland Empire regions offer Associate Degrees and Certificates in a variety of entertainment-related 
areas including Film/Television Production, Cinema Arts, Broadcasting, and more.    
 
It is important to note that regardless of a student’s choice of major, obtaining the seven (7) essential 
entry level skills should be incorporated into the degree or certificate program. 
 

ENTERTAINMENT ASSISTANT 
4-Year Transfer Track 

 
1. Take community college courses that teach the seven (7) entry level skill sets listed above. 

 
2. Earn an Associate Degree for Transfer (AA-T) in Film, Television and Electronic Media OR 

Theatre Arts and receive guaranteed transfer to a CSU –OR— 
Earn an Associate’s Degree or Certificate of Achievement in area of interest and transfer to a 
4-year school. 

 
ENTERTAINMENT ARTISTS, CRAFTS AND TECHNICIAN POSITIONS 
 

Working as an entertainment technician can open doors into the industry for students interested in 
behind-the-scenes production work. Technicians skilled in electrical, camera, and grip work form a major 
part of the basic production crew. In most cases, working as a set Production Assistant is the first step to 
learning entertainment trades. However, there are two specialized programs in the Los Angeles area 
that offer training in the trades as well as a pathway to Union membership. Union representatives 
interviewed expressed interest in the community colleges creating an entertainment technician program 
that could be launched on a broader scale, as the existing programs are limited in the number of 
students enrolled each year. 
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ENTERTAINMENT ARTISTS, CRAFTS, TECHNICIANS 
Recommended Pathways 

 
§ Apply to West Los Angeles College Hollywood Cinema Production Resources Training 

Program (Hollywood CPR) for industry-specific training in marketable trade skills including 
Stage Craft, Set Lighting, Set Decoration and Grip (http://www.hollywoodcpr.org); graduates 
are placed on the Industry Experience Roster (IER) maintained by the Contract Services 
Administration Trust Fund (CSATF), thus eligible for union jobs. 
 

§ Apply to Streetlights Production Assistant Training Program (http://www.streetlights.org); 
graduates can join the Commercial Diversity Initiative (CDI) Union membership program to 
work as an apprentice and earn Union eligibility days in their chosen department. 

 

Persona: Career Transformer 
 
The Career Transformer holds a Bachelor’s degree and has several years of work experience in a field 
other than entertainment. This person is currently in the workforce, so has limited time and is not 
necessarily looking for an entry level position. Even with no industry connections, the Career 
Transformer has some options for getting hired in entertainment.  
 
Lateral Transformer 
Obtain like position in entertainment company 
 

Industry professionals advise Career Transformers to get into entertainment wherever possible, then 
meet and learn from mentors while pursuing the desired career path. One of the best ways to do this is 
to obtain a like position with an entertainment company. The Lateral Transformer moves into the 
industry working in a familiar capacity, but seeks opportunities to network within the company and 
learn new skills on the job. Skills and knowledge will be further enhanced by taking community college 
courses specific to the desired position.  
 

LATERAL TRANSFORMER PATHWAY 
 
1. Identify entertainment companies hiring for positions that utilize current education and 

skills; make lateral career move. 
2. Network within company to determine skills and experience required for desired position in 

new career path. 
3. Complete self-assessment to identify skills gaps. 
4. Take community college courses related to desired position. 
5. Continue networking with workplace colleagues to learn and/or practice new skills on the 

job and gain experience.  
 
Direct Transformer 
Enter directly into desired job or industry segment 
 

The Direct Transformer desires to gain entertainment-related education and experience while working 
in his or her current position. After completing a self-assessment and identifying additional skills needed 
to enter the new career, the Direct Transformer can take specific community college courses to acquire 
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necessary skills and knowledge. The Direct Transformer can use this opportunity to form relationships 
with faculty, who are often well-connected industry experts. Participating in college-sponsored 
networking events and volunteer opportunities will help the Direct Transformer meet industry 
professionals and gain relevant work experience.  
 

DIRECT TRANSFORMER PATHWAY 
 

1 Complete self-assessment to determine how current skills are applicable to desired career. 
2 Identify new skills needed and related community college courses. 
3 Network with faculty; attend college-sponsored events; seek volunteer opportunities. 
4 Get an entry-level position within desired career path. 

 

Persona: Career Transition 
 
For individuals working in entertainment, there may come a time when supplemental income or even a 
career change is desired. There are a variety of options for those with several years of entertainment-
related experience, looking to make a career transition. Both personas identified can look to the 
community colleges for classes that will enhance skills and fill potential skill gaps. 
 
Layover Persona 
Need short-term, flexible career options 
 

Workers employed in entertainment often find themselves between jobs, which may require that they 
find ways to supplement their income. This is especially common among actors and writers, according to 
interviewed experts. Fortunately, the layover persona has gained a variety of skills along with the 
persistence it takes to work in the industry, which will help ensure success in a secondary career. There 
are several short-term, flexible opportunities that allow entertainment workers to utilize their existing 
skills. Others may require additional coursework and/or licenses.  
 
Short-term options include: 

• Teach courses or workshops related to current career 
• Entrepreneurship: Freelance work or Consulting 
• Real estate 
• Retail, Restaurants 
• Sales 
• Temp Work 

 
Exit Persona 
Desire career outside of entertainment industry 
 

Opportunities exist for entertainment workers to use current skills and knowledge in different 
industries. For example, workers in post-production may be able to apply their knowledge of computer 
systems and programs to the IT field. College coursework may be necessary in some cases. 
 
Long-term options include: 

• IT 
• Public relations 
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• Project management 
• Construction management 
• Real estate 
• Teaching 
• Entrepreneurship: Freelance work or Consulting 

 

Conclusion 
 
The most important first step of starting a career in entertainment is to get inside the industry 
ecosystem. Since many California Community Colleges already teach courses that include the 
recommended entry level skill sets, it is feasible that an Entertainment Assistant pathway can be created 
and marketed to students in the Los Angeles region, or even statewide. The development of a 
community college Entertainment Technician program with the support of industry Unions is another 
area that can be explored, with the aim of training entry level workers. With continued growth expected 
in the industry, the 38 Los Angeles area community colleges are in a prime position to prepare students 
for exciting careers in entertainment. 
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Appendix A: Transfer Model Curriculum 
 

Transfer Model Curriculum – Film, Television, and Electronic Media 
May 23, 2013 

 

CCC Major or Area of Emphasis: Film, Television, and Electronic Media 

CSU Major or Majors:  Radio-Television-Film, Television-Film, Television, Video, 

Film, and Electronic Arts 
Total units:     18 (all units are semester units) 

Degree Type (indicate one):  AS-T 
 

Required Core Courses 
Select 2 courses or 6 units minimum: 
Title (units) C-ID Designation Rationale 
Introduction to Electronic 
Media (3)  
or  
Introduction to Mass 
Communications (3) 

FTVE 100  
 
or  
JOUR 100 

May qualify CSU GE Area C1 
May qualify CSU Area D7 

Introduction to Media 
Writing (3) 

FTVE 110   

Introduction to Media 
Aesthetics and Cinematic 
Arts (3) 

FTVE 105  May qualify CSU GE Area C1 

List A:  
Select 1 Audio and 1 Video or Film production course from the following: 
6 units minimum 
1 Audio course (3 units) from: 
Title C-ID Designation Rationale 
Beginning Audio Production 
(3) 

FTVE 120   

Beginning Radio Production 
(3) 

FTVE 125   

 
1 Video or Film course (3 units) from: 
Title C-ID Designation Rationale 
Beginning Single Camera 
Production (3) 

FTVE 130   

Beginning TV Studio 
Production (3) 

FTVE 135   
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Beginning Motion Picture 
Production (3) 

FTVE 150   

List B:   
Select 1 course or 3 units minimum from courses not used from the above categories or any 
course articulated as lower division major preparation for the Film, Television and Electronic 
Media major at a CSU. Examples of courses that commonly are articulated as major preparation 
include:  
 
Title C-ID Designation Rationale 
Beginning Editing (3) See example  
Beginning Media Performance 
/ Announcing (3) 

See example   

Production Course:   
Introduction to 
Cinematography (3) 

See example  

Documentary Production (3) See example  

Media History-Radio, 
Television or Film Course: 

  

History of International 
Cinema: Emergence to WWII  
 (3) 

See example May qualify for CSU GE 
Area C1 and/or C2 

History of International 
Cinema: WWII to the present 
 (3) 

See example May qualify for CSU GE 
Area C1 and/or C2 

History of American Cinema to 
the 1960s 
(3) 

See example May qualify for CSU GE 
Area C1 and/or C2 

Contemporary American Film 
(3) 

See example May qualify for CSU GE 
Area C1 and /or C2 

Contemporary World Cinema 
(3) 

See example May qualify for CSU GE 
Area C1 and/or C2 

 
List C: 
Select 1 course or 3 units minimum from courses not used from the above categories or 
from the following: 
 
Non-fiction/Reality Production 
(3) 

See example  

Introduction to Motion 
Graphics (3) 

See example  

Internship (limit of 3 units) See example   
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Or any course articulated as fulfilling CSU GE Area C or any CSU transferable film, television and 
electronic media course 

 
C-ID and articulation requirement summary: 
TMC Component Requirement 
Core C-ID 
List A C-ID 
List B C-ID (not used above) or major prep 

articulation 
List C C-ID (not used above), major prep 

articulation, CSU GE Area C, or any CSU 
transferable film, television and electronic 
media course 

 
 

Sample Course Descriptions 
 
Beginning Editing (3) 
Aesthetics and use of non-linear editing software for film and television including both narrative 
and non-narrative forms.  (Mt. San Antonio College) 
 
Beginning Media Performance / Announcing (3) 
This course covers basic theory and practice in areas of speech improvement with emphasis on 
development of the voice, articulation, and pronunciation. Study and practice of the oral skills 
essential to the effective communication of meaning in scripts, newscasts, and commercial 
messages to audiences. Voice improvement through exercises in tone production and 
pronunciation. (Butte College) 
 
Production Courses: 
Introduction to Cinematography (3)  
Introduction to the fundamental technical and aesthetic principles of motion picture photography. 
Practical training in the use of motion picture cameras. Introduction to image control through 
exposure, lighting, and selection of film, camera, lens, and filters. Examination of the 
cinematographer as a visual storyteller to develop a broader understanding of the balance 
between artist and technician. Examination of the different crew positions and processes of the 
camera crew. Total of 36 hours lecture and 72 hours laboratory. (Pasadena City College) 
 
Documentary Production (3) 
Comprehensive overview of all aspects of digital film/video production from script concept to 
finished project, centering on basic theory and its application via exams, demonstrations, and 
hands-on experiences with digital media exercises. (LA Pierce College)  
 
Reality Show Production (3)  
Conception and production of reality show television programs using specialized equipment and 
techniques  
 
Motion Graphics (3) 
Basic instruction using the computer for motion graphic design and composite digital video 
production. Emphasis on time based media and its application to creative problem solving and 
communication solutions. (Fullerton College) 



 12 

 
Media History- Film, Television or Electronic Media Courses: 
History of International Cinema: Emergence to WWII (3) 
Surveys international film from its emergence in the 1890s through WWII.  Through the 
examination of narrative, documentary and experimental film, the medium’s technical, aesthetic, 
and theoretical developments with a focus on historical, cultural and economic influences that 
contributed to the international are form. (Moorpark College) 
 
History of International Cinema: WWII to the present (3) 
A survey of international cinema from World War II to the present.  Through the examination of 
narrative, documentary and experimental film, the medium’s technical, aesthetic, and theoretical 
development will be investigated.  Particular attention will be given to the historical, cultural and 
economic influences that contributed to the international art form. (Moorpark College) 
 
History of American Cinema to the 1960s (3) 
Study of the evolution of the Hollywood studio system to the 1960s. The development, history 
and aesthetics of the American film, as well as its impact on our culture. Study of classic films 
as forms of popular entertainment and cinematic art, including various Hollywood genres and 
their independent counterparts. Lectures, discussions and readings are supplemented by the 
screening and critical analysis of representative films. (Santa Barbara City College) 
 
Contemporary American Film (3) 
Study of the changes of the Hollywood studio system, alternative productions, and independent 
film since the 1960s. Covers the decline of the studio system, the rise of American New Wave 
cinema, the history of the blockbuster, the parallel histories of independent and underground 
film, changing audiences, the effects of new technology, the presence of media conglomerates, 
women in U.S. cinema, and the popularity of documentary films.  
(Santa Barbara City College) 
 
Contemporary World Cinema (3) 
Introduces contemporary foreign cinema, to include the examination of genres, themes and 
styles.  Emphasis is placed on cultural, economic, and political influences as artistically 
determining factors.  Film and cultural theories such as national cinemas, colonialism, and 
orientalism will be introduced. (Moorpark College) 
 
Internship (1) limit of 3 units 
Work experience in the film, television and broadcasting industries, under the supervision of an 
onsite and a faculty supervisor.  A minimum of 75 hours per unit for paid work or 60 hours for 
unpaid work.  (Mt. San Antonio College) 
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Transfer Model Curriculum – Theatre Arts 
Updated 12/4/12 

 
CCC Major or Area of Emphasis: Theatre 

CSU Major or Majors:   Theatre, Theatre Arts, Drama 

Approved:    May 16, 2011 

Total units:     18 (all units are semester units) 

Degree Type:    AA-T 

 
“Core” Courses:  

9 units 
Title (units) C-ID Designation Rationale 
Introduction to Theatre (3)  
or  
Theatre History I (3) 

THTR 111  
or  
THTR 113 
(Theatre History I was 
previously listed as 112) 
*changed 7/21/2011 

CSU Area C1 

Acting I (3) THTR 151 Typical in CCC and CSU 
Rehearsal and Performance 
in Production (Up to 3 units)  
or  
Technical Theatre in 
Production (Up to 3 units) 

THTR 191  
 
 
or 
THTR 192 

Typical in CCC and CSU 

 
List A: 
Select 9 units (3 courses) from the following: 
9 units 

Acting II (3) THTR 152  
Introduction to Design or 
Introduction to Theatre 
Design (3) 

THTR 172  

Introduction to Stage 
Lighting or Lighting Design 
Fundamentals (3) 

THTR 173  

Introduction to Stage 
Costume or Fundamentals of 
Costume Design(3) 

THTR 174 

Introduction to Stage 
Makeup or Stage Makeup (3) 

THTR 175  

Script Analysis (3) THTR 114  
Stagecraft (3) THTR 171  
Rehearsal and Performance 
in Production (Up to 3 units) 
or  

THTR 191  
 
or  
THTR 192 
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Technical Theatre in 
Production (Up to 3 units) (A 
course not used in core) 

 
Theatre Arts TMC - Narrative 
 
The Theatre Arts TMC was initially developed at the October, 2010 DIG meetings. At the DIGs, 
two versions of the TMC were proposed. After the DIGs, the FDRG then met and considered 
both drafts. After a thorough discussion of both versions, a draft of the TMC and descriptors for 
each course were prepared for vetting on the C-ID website. The FDRG group met again and 
discussed the concerns and recommendations that were voiced by community college and CSU 
faculty from the vetting process. The most voiced concern was the question of whether the 
course Theatre Appreciation in the core of the TMC met the rigor required for a four-year 
college. Members of the committee discussed this point at length. It was decided that the 
course, although a common one at the community college level, did not meet the rigor required 
for a CSU degree and the course was removed from the core. Further discussion brought the 
agreement that the Theatre History 1 course, which covers the beginning of theatre to the 
Restoration era, was a better choice to include in the core. Theatre History 1 was already a 
listed course under List A so the committee felt that no further vetting was required. The 
committee added some textbook suggestions and minor content additions to the descriptors.  
Some descriptors were vetted without any suggested changes. All changes to the vetted 
Theatre Arts TMC and course descriptors were thoroughly discussed by the FDRG members 
and both community college and CSU faculty groups made concessions and found agreement. 
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Appendix B: Companies Interviewed 
 

• Executive Temps 
• Streetlights 
• United Talent Agency 
• IATSE Local 33 
• IATSE Local 600 
• Gerren Films 
• Eleventh Hour 
• Elite Placement Group 
• Comar Agency 
• Co-Op Temps 
• 24/7 Inc. 
• Fox-Editswork 
• Rockingham Studio 
• SAG-AFTRA 
• LA Valley College/IDEAS 
• Los Angeles City College 
• Stacy Milner 
• Marty Mullin 
• Nancy Ann Bevins 
• Addison Randall 
• Michael Rogers 
• Frank Zanca 
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